Personal Transport
Budgets
Get paid to take control of your
child’s school transport

Are you a parent or carer of someone with special educational needs or a disability?
Do you want more control over your travel plans – plus a boost to your household budget?

A personal transport budget will help you to get your child to school.
You can apply if your child has an Education, Health and Care Plan
(EHCP) – and is eligible for school transport.

Why choose a personal budget?
Freedom to make your own arrangements – to suit your family
Control over how the money is spent
Your child may be more secure and relaxed at school
You can share the cost and save money by joining up with other parents
You could use the money to help your child become more independent

How much is on offer?
Your personal payment will depend on:

your child’s age

timetable

For example:
You live 10 miles from
your child’s school
They’re 8 years old
They attend every day

distance from home to school
(using the council’s measuring software)

£3k

PER YEAR
Payments are tax-free and won’t
affect other benefits.

How will it work?
 You’ll get a card – loaded with the money we’ve agreed each month. You can

use it like a normal debit card.

 Each year we’ll review the plan with you and the school - to make sure

everyone is happy with the arrangement.

 You must spend the money in a way that ensures your child can get to school.

Arrange for a friend
or relative to cycle or
walk with your child

Pay for
childcare for
a younger
child – so
you can
take your
child to
school

Car share with
other parents

Get a bus pass for a friend
to go with your child
Pay for a bus
pass for your
child
Work with the school to
join up with other parents

 You will be in control of the money that you receive.
 You can’t use the money for space on transport services from the council.

What do we need from you?
There are some things we’ll ask of you. For example – you’ll need to tell us if your
circumstances change or if your child is off school.
We’ll review your budget if your child’s attendance drops or if they’re late. Or if
there are any concerns with the travel arrangments.
We’ll also be in touch to review your arrangements if there are any changes to
the law or the council’s policies.
We’ll explain this in our detailed leaflet. You can see this on our website at:
www.leicestershire.gov.uk/applyPTB

Apply today – don’t delay
To join the scheme in September 2017, you must apply
by 31 March 2017.
To apply email TO@leics.gov.uk or call 0116 305 0002.
We’ll assess your application and let you know as quickly as we
can but by Friday 4 August 2017 at the very latest. Please note
that there is no guarantee that all applications will be approved.

Frequently Asked
Questions
Q. Will the payments be taxed or have an impact on other
benefits?
A. No. The payments are not taxed and will not impact on
other benefits.
Q. If I have two children with EHCP’s, who are eligible for
transport assistance, can I apply for each child?
A. Yes. The first child will receive 100% funding and the second
will be at the council’s discretion.
Q. I’m happy with the current arrangements - could my child
continue to travel on the same vehicle?
A. No. By applying for the Personal Transport Budget (PTB), you will
be responsible for making your own arrangements for transporting
your child to and from school.
Q. Do I need to collect any receipts for petrol?
A. No. Once the payments are made to you, you can use them any
way you wish to in order for your child to get to and from school
every day.

Q. I am a foster carer for a child that receives transport,
can I apply?
A. If your foster child is in the care of Leicestershire County Council
and meets the criteria to receive free home to school transport,
then you can apply.
Q. Would I receive a personal budget if my child attends
two schools?
A. No. Transport assistance is only provided to one school. If you
apply for a PTB, this will be assessed to the school that your child
is on roll at.
Q. If I apply and am granted a personal budget – can I change
my mind if it doesn’t work?
A. Yes. You must give us at least one calendar month’s notice
(maybe longer at peak periods) to allow us to rearrange transport
for your child. Please be aware, we can’t guarantee this will be
the same driver or arrangement.
Q. Will the council arrange short term transport cover for the
occasions that I am unable to transport my child to school, for
example if I am unwell?
A. No. It will be your parental responsibility to ensure your child’s
attendance at school.

To view the SEN Home to School Transport Policy, please visit:
www.leicestershire.gov.uk/send-school-transport
Email: TO@leics.gov.uk

If you require this information in an alternative version such
as large print, Braille, tape or help in understanding it in
your language, please contact 0116 305 0002.

We’ve trialled personal budgets IN MELTON

ALL THE FAMILIES WHO

TOOK PART ARE HAPPY!
HERE’S WHAT THEY SAY:
I previously had to wait for a
scheduled taxi to arrive before being
able to take my other children to
school. Now all my children can
leave at the same time.

I would encourage
other families
to use the
personal budget
and definitely
recommend it.

I receive regular payments with no admin or paperwork each month

All families that are eligible
and able should move to
personal budgets – parents
that can, should.

My children arrive at school
relaxed and happy. Due to their
needs, my children sometimes
become stressed and struggle
to travel on a bus with other
children. Also they can leave
home much later and get home
earlier. I can assure they are
content going into school.

www.leicestershire.gov.uk/applyPTB

Q0745

The money means that you are not out of pocket…
and the card can be used in most places.

